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Filing Waivers for Adults and Minors 

Who are Guests or Participants of 

Open Paddles
March 19, 2016

Roadmap:

 Open Paddle and Guest Sign In Check List

 Accessing the Smartwaiver Console to verify guest 
sign ups

 Sign up Guests and Open Paddle Participants

 Troubleshooting
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Open Paddle Waiver Collection:

1. Trip leader will designate a member to be waiver collector for Open 
Paddle

2. The waiver collector should have blank trip roster and fill in type of 
event and date.

3. The waiver collector should station his or herself by the IPad kiosks 
and assist anyone who needs help

4. Once a guest completes a waiver, the waiver collector writes the 
guest's name on the roster

5. NAMES WILL ONLY BE WRITTEN ON ROSTER AFTER WAIVER IS 
COMPLETED

6. Compare roster with waiver console and verify everyone has done 
waiver correctly. If they have selected wrong waiver type, have them 
resubmit.

7. Once everyone is signed in, the waiver collector hands off the roster 
to trip leader, who checks roster against the number of people ready 
to paddle.
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Blank Trip Roster Sheet:
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Open Paddles Checklist:

1. Are all attendees’ names on the trip roster?

2. Has every Open Paddles participant paid their $10.00 insurance 

fee?

3. Have I compared the list of waivers visible on smartwaiver

console to trip roster?

4. Have I placed the trip roster and money in box?

5. Am I ready to paddle?
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Accessing the Smartwaiver Console to 

Verify Sign Ups

 Using your phone or Laptop/Ipad (located in Sebago Office) go to:

smartwaiver.com

Username: Beth Eller

Password: Sebago1933
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smartwaiver.com
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Accessing the Smartwaiver Console to 

Verify Sign Ups

Most recent sign ups will show up on 

top of the list
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Accessing the Smartwaiver Console to 

Verify Sign Ups

If you cannot find a participant you 

can search for them by last name
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Two Ways to Sign Up Guests and Open 

Paddle Participants

1: Ask Guests 

Pull Up 

Waivers Using 

Their Phones

Direct Guests 

to Sebago 

Kiosks
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Using Sebago Kiosks:

Turn on button in upper left 

corner*

*Don’t forget to turn off 

kiosks after use.
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Slide Screen and Launch Smartwaiver to 

begin filing a waiver
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Step 1: Give the participant a chance to 

read through the Release of Liability
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https://www.smartwaiver.com/v/sebago/
https://www.smartwaiver.com/v/sebago/
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Step 2: Choose if the waiver is for an adult 

or a family with minors
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Adult Waivers

Step 3: Click “Continue”

Click Continue
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Adult Waivers

Step 4: Insert particpant’s name & confirm 

adult status & “click to sign”

2

1

3
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Adult Waivers

Step 5: Have participant sign the waiver 

using their finger
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If the signature doesn’t come out OK the 

first time, click “refresh”…
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…and have participant try again.
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Adult Waivers

Step 6: Click accept signature
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Adult Waivers

Step 7: Have participant fill out address, 

email address and emergency contact fields

Address

Email Address

Emergency Contact
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Adult Waivers

Step 8: Choose type of waiver

Purpose of Waiver (Open Paddle, 

Guest, or Annual Waiver*) 

*Note that annual waivers only have to filled out once per year and only 

by Sebago members. 
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Adult Waivers

Step 9: Have Participant Confirm Electronic 

Signature Consent Clause and click “Agree to 

this Document”

2

1
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Adult Waivers

Step 10: Wait for Confirmation Page*

Click on “Anyone else need to sign in” to create a 

waiver to create a new waiver for a different 

participant.

*The participant will receive a confirmation email from 

smartwaiver with a pdf of the waiver. 23

Waivers for Adult with Minors

Step 1: Choose if the waiver is for an adult 

or a family with minors
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Waivers for Adult with Minors

Step 2: Choose the number of minors per 

adult participant (NOT the total # of 

minors on paddle)
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Waivers for Adult with Minors 

Step 3: After Choosing the # of Minors Click 

“Continue” and follow prompts

Click Continue
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Troubleshooting: 

Internet Doesn’t Work

Modem 

located 

with 

Radios

Unplug Modem for about 15 

seconds.
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Troubleshooting: 

Internet Doesn’t Work

Internet is connected if green light

shows solid green.
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Final Step: Get on the Water and have Fun!
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